Call Plans

OneX / Pivotel Iridium Rates and Services

Access fee Included

monthly calls

Pivot35°2

Flagfall

Pivot70°> $70 $45

Flagfall

Pivot99> $99 $74

Flagfall

Group55 Sl $55 $35

Flagfall

Satellite calls made within Australia
including calls to another Pivotel

Iridium service
90c
60c
60c
40c
30c
40c

50c

40c

Satellite SMS
messages

50c

50c

50c

ONE X

A SMARTCONCEPTS COMPANY

Cellular GSM
calls’

21c
25¢

20c

25¢

22c

25c¢

All calls are billed in a 30 second increments unless otherwise indicated. Prices are quoted including GST.

Value Added Services
Special Calls
Pivotel Customer Care 1300 882 448

Satellite Calls
FREE

Cellular GSM Calls
FREE

Directory Assistance (1223)

Charged at applicable Satellite rates plus
$2.00 connection fee.

Charged at applicable GSM rates plus
$2.00 connection fee.

Directory Assistance with THRUconnect 5

Charged at applicable Satellite rates $2.00
connection fee.

Charged at applicable GSM rates plus
$2.00 connection fee.

International Directory Assistance
(1225)

Charged at applicable Satellite rates plus
$2.00 connection fee.

Charged at applicable GSM rates plus
$2.00 connection fee.

Calls to19xx numbers

Charged at advertised retail rate plus 18%
extra charge plus applicable Satellite rates.

Charged at advertised retail rate plus 18%
extra charge plus applicable GSM rates.

Calls to 1800 numbers

Charged at applicable Satellite rates

Charged at applicable GSM rates

Calls to 13/1300 numbers

Charged at applicable Satellite rates

Charged at applicable GSM rates

Calls to 000/112 Emergency Numbers
Value Added Services

Mailbox Services

- Diversion to Voicemail

+ Calls to 0424 212 121 voice retrieval

FREE

Satellite Calls

FREE

Charged at applicable Satellite rates

FREE
Cellular GSM Calls '

FREE
Charged at applicable GSM rates

SMS Text Messaging
+ Outgoing (Mobile Originated)

50c per message

25c per message

« Incoming (Mobile Terminated) FREE FREE
Call Barring FREE FREE
Call forwarding (Within Australia) Charged at applicable Satellite rates 9.9c per 30 sec

Calls made within Australia to Telstra Mobile Satellite or Iridium 8816, 8817
services

$2.20 per 30 secs plus $1.10 call connection
fee

$2.20 per 30 sec plus $1.10 call
connection fee

Calls made outside Australia to Telstra Mobile Satellite or Iridium 8816, 8817
services

$2.00 per 30 secs plus $1.10 call connecion
fee (excludes GST)

Charged at International Roaming rates

Calls made outside Australia to another Pivotel Iridium Service

$1.10 per 30 secs plus 55c call connection fee
(excludes GST)

Charged at International Roaming rates

Calls made outside Australia to fixed and mobile services within Australia

$1.10 per 30 secs plus 55c call connection fee
(excludes GST)

Charged at International Roaming rates

Incoming calls to a Pivotel Iridium service located outside Australia

$1.21 per 30 secs

Charged at International Roaming rates

Calls to Directory Assistance (123)  © & Information Services

$1.20 per 30 secs plus $1.20 call connection
fee

70c per 30 secs plus $1.20 call
connection fee

Paging Service (CALLscreen)

$1.60 per 30 secs

$1.60 per 30 secs

All calls are billed in a 30 second increments unless otherwise indicated. Prices are quoted including GST.

pivotel.




